
Job Description: Sales Associate 

The Sales Associate position at Island Pet Source is a critical position to the store’s overall operations and 
long term success. Island Pet Source is a full line pet food, grooming, and supplies store offering a variety 
of products for cats, dogs and other small animals in addition to full-service pet grooming. We are locally 
owned and operated in Langford. We also work within the Westshore and Victoria communities, 
donating our time and resources to various non-profit organizations. As our store continues to grow, we 
are looking to add a passionate and hardworking member to our pet-oriented team!  

We are looking for someone to work approximately 24-28 hours per week. Availability on both weekend 
days is a must. 

The qualifications required for this position are a high school diploma or GED, at least two years of 
previous work experience in a retail or customer service position, and a solid understanding of pet care. 
Past work experience in a pet-related industry will be considered an asset, as well as experience in a 
keyholding position and any experience in promotional events and fundraising.  

The job duties for this position include, but are not limited to: 

Customer service functions: 

o Provide advice and suggestions regarding nutrition and supplies selection 

o Answer any product related questions or customer inquiries 

o Utilize problem-solving skills when trying to solve difficult situations 

Operating cash register:  

o Cash, debit and credit transactions 

o Redeeming and selling gift certificates 

o Using our customer database system effectively 

o Providing customers with appropriate discounts 

Opening and closing duties (as required): 

o Prepare nightly transaction and sales reports 

o Count and prepare the cash float 

o Be responsible for opening and closing the store 

General store maintenance: 

o Ensure shelves are well-stocked and replenished when necessary 

o Receiving and putting away product when orders are received 

o Office and cash desk areas are kept tidy and organized at all times 

o Light janitorial duties as required 

 

Please drop off your cover letter and resume in person, or email to petsource@shaw.ca and reference 
“Sales Associate” in the subject line, before September 7, 2016. Only those selected for an interview will 
be contacted.  
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